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B.Com. Semester - 5 (Remedial) (CBCS) Examination
March/April-2025 (NEW COURSE)
Consumer Protection - 1(Dse-1)
Time: 2:30 Hours Marks: 70
Instructions:

1. All questions are compulsory.
2. Figures to the right indicate marks.
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ENGLISH VERSION

Que.l Define Market. Discuss its types and natures. (20)
OR

Que.l  What is Price? Discuss various affects of price?

Que.2  Explain Corporate Redress System and Public Redress System. (20)
OR

Que.2  Write Short notes.

(1) Consumer satisfaction (2) Grievances and complaints

Que.3 Describe salient features of consumer protection Act-1986. (15)

OR

Que.3  Write short Notes. (Any Two)
(1) Unfair Trade Practices.
(2) Spurious goods or Service
(3) Consumer

Que.4 Write short note. (Any two) (15)
(1) National commission
(2) District foram under CPA-1986
(3) Role of Supreme court under the CPA-1986.
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